
SCHOOL BUS 

TRANSPORTATION



2006 -The British High Commission during the IMF/World Bank meetings held in Singapore
2012 - When the Duke and Duchess of Cambridge were here for a visit. 
2015 – Singapore Scout Association event Singapore International Jamboree which they had
Scouts around the world to gather in Singapore

Dear Parents

A big welcome to everyone joining GESS in the new school term.

Our Company, KAL Transport Pte Ltd, was established in 2005. We provide school bus service and
excursion buses to various International Schools and manage a fleet of buses for these schools.

Over the years, our portfolio consists of GESS, Tanglin Trust School, Henry Park Primary School,
Japanese Association, Julia Gabriel Centre, Chiltern House, Fobissea Music, Fobissea Netball,
Singapore Scouts Association, SEASAC and The British High Commission.

All buses that we operate are fitted with seatbelts and comply with the strict rules of Singapore
Government. We have a healthy safety records and an excellent standard level of service. As such,
we were honor to be involved in:

We strive to constantly improve our service for families of GESS and we look forward to be of
service to you and your children.

Thank you

Yours sincerely

Cyndi Kwek
Director
KAL Transport Pte Ltd
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WELCOME NOTE



Mailing Address
KAL Transport Pte Ltd
Ghim Moh Estate Post Office
PO Box Bo 14
Singapore 912731

Transport Office 
2 Dairy Farm Lane, Level 1 Bus Bay

Telephone number:    
6365-7371 / 6461–0873  
9090-5212 /8328-9259

E-Mail Address:            
bus@gess.sg

Opening Hours:
Mon to Fri: 7.00am to 5.00pm 

School Holiday Opening Hours:  
Mon to Fri: 9.00am to 12:30pm
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CONTACT DETAIL

Patrick Chua, 
Site Manager

Cindy Lim,
Account Officer 

Kee Yang How, 
Senior Operation
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BUS SERVICE OVERVIEW

Seat belt at every seat
Air-conditioning
Fire extinguisher
First-aid kit
CCTV (inward camera)
Mode of communication (ie. Mobile phone) – for emergency situation only

GESS and Kal Transport aim to provide safe and pleasant travel journey to and from school and home
everyday. Safety of the students and the efficient running of the bus service are our highest priority. 

Kal Transport bus fleet consists of their own buses and contracted private buses to run GESS routes.
The bus size varies between 11-seater mini-buses to 49-seater coaches. Each of these buses is
equipped with the following:

All buses are in compliant with the emission standards requirement by the NEA and Ministry of the
Environment. Buses are regularly inspected at LTA approved centres on half-yearly basis and are
serviced on quarterly basis. A temporary substitute bus will be provided in the event when the
regular bus is under-going servicing or repairing.

‘Bus Aunties’ being persons employed by the Bus office, will be on all buses. They are responsible to
supervise and to look after the safety and well-being of students only. They check the attendance of
their bus children in each route. They ensure that students remain seated during the trip. They will
notify the Bus Office of any disciplinary problems and any symptoms of child abuse. Bus Aunties and
Bus Captains must not discipline any student and must avoid any physical contact, except to assist
students in getting on and off the bus. 

All bus captains and bus aunties are given annual Child Protection Training by the school as they
have integral roles to play in our students’ well-being.



TIMING AND ROUTING
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Bus routes are available for zones 1-3. (Please refer to                                                       ) Zone 4 and
above are subject to sufficient demand for the area. The availability of the routes is reviewed
regularly.

Bus Office reserves the right to refuse service if the minimum number of 6 students in a minibus
is not met. A service will also not be provided for very young children who are deemed not
mature enough to travel in a school bus.

It is highly advised that before deciding on your housing location, parents should enquire the
availability of the bus service and the estimated pick-up and drop-off timing from the Bus Office.

The maximum length of travel time for zone 1-3 is 50 minutes. Zone 4 and above may have
longer travel time due to the distance and conditions of the traffic. 

Buses leave the bus bay at approximately 10 minutes after the official whole school dismissal
and CCA dismissal time. If a primary school or younger student misses his/her bus, a bus officer
will ensure that the parent/guardian is immediately informed to arrange for alternative
transportation. Bus Office will not bear financial responsibility of the alternate transportation. 

Parents who wish to register their child for the bus service must
complete and sign the Transport Request online form

The Bus Office reserves the right to refuse an application if there is no service in the area or if
there is no more seat available.

Application received after the start of the school year will be processed on a best-effort basis and
the start date of the service may be longer than 2 weeks from the date of the submission, as the
routes have been fixed. Bus office will advice parents of the estimated start date of the service.

Any change of residential address or telephone number must be notified to the Bus office not less
than two weeks before it comes into effect. 

APPLICATION

Upon receipt of the completed application, the Bus office will require
two (2) weeks to arrange the bus service. Parents will be notified by
the Bus Office once the seats are allocated.

here. 

Bus Service Fees and Routes

https://form.jotform.me/211851493603454
https://gessg.sharepoint.com/:b:/g/Admin/operations/ETK_-6fo78xFqtRBUIeWeM8B1GWcfJnYRnwnSu20A7VdBA?e=kqrGD9


PAYMENT

All charges are in Singapore Dollars and are billed per Semester;
payable twice a school year.

Payment terms are usually two (2) weeks from the date of the invoice.
Parents may request for extension, if needed, by informing the bus
office in advance. Payments can be made by cheque, PayNow and bank
transfer. 
For details of the fee schedule, please refer to Bus Service Fees and
Routes. All fares quoted are subject to prevailing GST rates.

-Any Termination of service must be in written to notified 2 weeks prior to the termination date for
either party.

Term fares will be pro-rated and a refund will be issued except the following: 
a. Refunds cannot be made if the service is terminated with two (2) weeks left of the term
b. Refunds will not be made for students who are suspended from School. 
c. Refunds will not be made for grade 12 students in the second semester, when school ends
early in preparation for examinations.
d. There is a non-refundable miscellaneous fee of $80 included in the rates that will cover
Insurance and Administrative Fees. 
e. There will be no refund of fees should the School decide to voluntarily or mandatorily close
during the term time.
f. Refunds will not be made when the option is given to use a taxi service, as applied in
“REIMBURSEMENT”, below. 

REIMBURSEMENT – 
*Parents are entitled to reimbursement of taxi fares when the bus is more than 15 minutes late. The
claim of taxi service (equivalent of the bus fare paid per way per day.) must be attached with an
official receipt from the taxi driver before any reimbursement is made. Parents wishing to make
arrangement other than the taxi service permitted by the Bus Office will be reimbursed a taxi-fare
equivalent of the bus fare paid per way per day.

**No reimbursement due to bad weather, accidents, fallen trees, etc. which caused traffic
congestions.
*** Bus fares shall be fixed and firm for the full period of this agreement. It is understood,
however that under extraordinary circumstances such as a dramatic change in fuel prices or road
tax or ERP, bus fares will be reviewed and adjusted or a surcharge maybe imposed . Parents will
be notified by e-mail 2 weeks in advance in case such a situation does arise. As soon as situation
will stabilise the fees will be returned to normal."
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TERMINATION & REFUND 

https://www.canva.com/link?target=https%3A%2F%2Fgessg.sharepoint.com%2F%3Ab%3A%2Fg%2FAdmin%2Foperations%2FETK_-6fo78xFqtRBUIeWeM8B1GWcfJnYRnwnSu20A7VdBA%3Fe%3DkqrGD9&design=DAEcR6pnyuM


GENERAL GUIDELINES FOR PICK-UP AND DROP-OFF 

 Students must wait for the bus at the place and time specified by the Bus Office. 

 Bus will not wait longer than 1 minute after the indicated pick-up time. If drivers are
consistently kept waiting by a specific child, a report will be made to the Bus Office. If
the situation persists parents may be asked by the Bus Office to make alternative
arrangements.

 Students in Grade 2 and below must be handed to an authorized adult upon dropping -
off. In the absence of the adult, the bus captain is to contact the parent/guardian and the
bus office immediately. The student must be returned back to school. Supervision will
be provided until the student is picked up.   

 Students residing in cul-de-sacs or narrow lanes will be transported as far as it is
practical and safe and may be required to walk to a pick-up point designated by the Bus
Office.

 As a general rule for private condominiums, all Pick-up and Drop-off points are at the
Guardhouse or gate barrier. Our buses are not able to provide door-to-door service in a
condominium because it will increase the journey time. Some condos may also have
limited space for a bigger bus to enter or to turn around.   

If buses fail to arrive within 15 minutes of scheduled pick-up time for reasons other
than natural causes like heavy rain or flooding, parents may claim a refund of the taxi
fare from the Bus Office by submitting the receipt.

Children taking their friends home for play-dates who normally travel on another bus,
must notify the Bus Office in writing, 5 days prior to the play date. Parents should be
aware that travel to play-dates is dependent upon availability of seats. There will be no
playdate arrangement when CCA is not in session

Parents are NOT permitted to ride on the school bus
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BEHAVIOR EXPECTATIONS OF STUDENTS IN BUSES

Seats belts                             at all times throughout the journey

Students must remain seated while the bus is in motion.

Eating or drinking of aerated drinks or juices on the bus, is not permitted.

Changing/ removal of clothes on the bus is not permitted

Students are expected to keep the bus clean

Whilst on the bus, students are expected to speak in quiet tones and use respectable
language. There is to be no teasing, name-calling or swearing, fighting, bullying or rough
play on the bus. Rudeness to the bus driver and attendant will not be tolerated. The
driver will report all matters of misconduct to the Bus Office; appropriate action will be
taken by the school. 

Students shall not vandalise the interior of the bus or any of its fittings. Dangerous and
sharp objects, such as pocket-knives are not allowed on the bus. Stationery and toys
should be kept inside the school bags. Parent will be held liable to pay for any damage
caused by their child.

The Bus office will inform the School of any serious or persistent misbehaviour which
concern the safety of the student and/or other passengers. Upon investigation of the
event, the Heads of school will have the discretion to either suspend or terminate the
bus service. There will be no refund of bus fees for any period of suspension or
termination of the bus service.

Students are expected to look after their belongings. Any items found in the bus will be
returned to the Bus Office. Items which are not collected after 1 week will be passed to
the school’s Lost and Found.
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must be worn 



COMMUNICATION

SMS/ Whatapp to the registered mobile phone
Direct telephone via landline or mobile phone
Email

1)  Questions or complaints in connection with the bus service should first be addressed to
the bus office that will endeavour to resolve the matter directly with the parents and/or the
student affected. Where appropriate, the matter will be raised by the Bus Office with the
school administration in-charge, and parents will be advised of the outcome

2)  If at any time, your child does not require their regular bus service, the Bus Office and
the class teacher must be advised at least one day ahead. 

3)  If your child is taken ill during the school day and so will not be boarding their usual bus
at pick-up point, please inform the bus driver and /or the Bus Office so as not to cause any
unnecessary delays. 

4)   Should there be a permanent change of pick-up and/or drop-off timing during the
course of the school year, affected parents will be informed by the Bus Office at least 24
hours before the effective date.

5)   Mode of communications will be:

KAL Transport has in place the following insurance cover for the
students of GESS:

Public Liability Insurance

This policy will indemnify the insured company against liability to
Third Parties, inclusive of students, in respect of accidental bodily
injury and accidental damage to property, if occurred and in case
KAL is found legally responsible for the incident.
The Limit of indemnity for any one accident is $5,000,000.
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INSURANCE

The Registry of Motor Vehicles and our insurers stipulate that only students and employees
of the German European School Singapore who have made prior arrangements with the bus
office may travel on the school buses.

6)   Please ensure that your contact details with us are always up to date



FREQUENTLY ASKED QUESTIONS

Q1: Why can’t my children have fixed bus timings or be served by fixed bus sizes?

        Bus sizes and pick-up/drop-off timings are dependent on the composition of families that are
served by the bus. This will change as new families apply for transport services or when families
change their place of residence. As a result, bus sizes and timings may change accordingly.

Q2: Why is my child picked up first and dropped off last?

        At present there is no queuing policy, as in First-In-First-out or Last-in-First-Out in practice. Roads
for travel to school and roads that travel from school may be very different as such pick-up and drop-
off positions are solely dependent on the route traveled.

Q3: Why is it that my child is not the last to be picked up though we reside nearest to school?

        As per above, bus timings are subject to the composition of families served by that particular bus.
It is not practical to have Pick-up and Drop-off positions dependent on the distance of the place of
residence to the school. Travel routes and road conditions have to be considered first. In order to
balance the varied interest of families served by a particular bus, we do not implement any queuing
system or to fix bus positions on the basis of distance.

Q4: Why is the bus taking a longer journey time than if I travel by car?

        Buses are not just picking one child/family and coming to school directly, but are picking up
multiple families along the way to school. Hence, they do take a longer time to arrive in school and
please remember that students are picked up house to house or nearest possible pick up point to the
house.

Q5: Where is the Pick-up and Drop-off point for my condominium?

        As a rule, for private condominiums, all Pick-up and Drop-off points are at the Guardhouse or gate
barrier. Our buses are not able to provide door-to-door service in a condominium because it will
increase the journey time. Some condos may also have limited space for a bigger bus to enter or to
turn around.

Q6: Where is the Pick-up and Drop-off point for my house?

        For private houses, all buses will Pick-up and Drop-off at the gate of the house. However, certain
private housing estates have narrow roads or a dead end that prevents our buses from making a
turnaround. As such, students will be transported in so far as it is practical and safe. The bus office will
advise the family of the nearest Pick-up/Drop-off point.
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Q7:     How much notice is needed when I intend to change my place of residence or if I am a new
applicant for transport service?

         We require a minimum notice of two weeks in order for us to plan and organize the transport
service. Notice given must include actual start date or move date and the address information without
which planning will not be possible. Families who intend to change their transportation pattern should
also inform the Bus Office as early as possible as seats are limited.

Q8:     Is my child allowed to take a different bus?

        Parents must inform the bus office 5 days before the actual day as the seats are limited and the
Bus Manager will confirm if there is space available.

Q9:     What decides the size of buses used for transport service?

        Bus size is dependent on the number of families requiring transport service in a particular area and
the journey times. It is not viable just to have a fleet of small buses or one comprising big buses to
serve the school. In order to accommodate new families and those who change their place of
residence, we may require changing the bus serving you in terms of the bus size as well as the timing,
from time to time.

Q10:   Why are buses late at times in the morning or afternoon?

        Late buses are due to a variety of reasons from road works, traffic congestions, rainy weather,
parents/guardians not at the designated Pick-up/Drop-off points, bus breakdowns, etc. Families
requiring more information may also reach us at 6365-7371.

Q11:   Is my child covered under any insurance while travelling on the transport service?

        Singapore Transport Law requires that each bus maintain Third Party Vehicle Insurance coverage.
This insurance is limited to S$5 million and no bus is permitted to carry passengers on the roads
without having purchased this coverage. 

Q12:   Are the buses safe for our children to travel on?

        In Singapore, it is mandatory for buses and other 

A:

A:

A:

A:

A:

A:

FREQUENTLY ASKED QUESTIONS

commercial vehicles to be inspected by authorized
inspection centres every year to certify that the bus is
safe for travel on the road thus ensuring the safety of
passengers in the bus. Kal Transport requires all their
contracted buses to conduct servicing and maintenance
on quarterly basis.
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BUS SERVICE FEES AND ROUTES

1. The fares are calculated based on One Map and categorized into zones from the premises of
German European School Singapore at Dairy Farm Road, Singapore.

2. Before deciding on your housing location, please contact the Bus Manager to enquire about
possible bus service to your new home (as service is dependent on demand). Bus office telephone:
6365 7371 , 6461 0873, 9090 5212, 8328 9259. Email: bus@gess.sg

3. All charges are in Singapore Dollars and are billed per semester; payable twice a school year.

4. Zone Guides

4a) Guides to Zone 1 area

ALMOND STREET, BUKIT BATOK EAST AVE 6, BUKIT WAY, CASHEW ROAD, CASHEW CRESCENT,
CHESTNUT DRIVE, DAIRY FARM ROAD, ELIZABETH DRIVE, HILLVIEW AVE, HILLVIEW CRESCENT, HUME
AVE, HINDHEDE WALK, JALAN DERMAWAN, JALAN EMAS URAI, JALAN INTAN, JALAN JURONG KECHIL,
JALAN LAYANG LAYANG, JALAN KAKATUA, JALAN PAKIS, JALAN RAJAWALI, JALAN REMAJA, PETIR
ROAD, UPPER BUKIT TIMAH ROAD, YUK TONG AVE, CHUN TIN.

4b) Guides to Zone 2 area

BINJAI PARK/WALK, BRIZAY PARK, BUKIT BATOK CENTRAL LINK, BUKIT TIMAH ROAD (BEFORE SIXTH
AVE), CHENG SOON CRESCENT, CYPRESS AVE, DUNEARN ROAD (BEFORE SIXTH AVE), ENG KONG
TERRACE/GARDEN/PLACE, FIFTH AVE, FIR AVE, GREENBANK PARK, HIGHGATE WALK, HOLLAND LINK,
HUA GUAN AVE, JALAN JAMBU BATU, JALAN KAMPONG CHANTEK, KISMIS AVE, OLD HOLLAND ROAD,
SIAN TUAN AVE, SUNSET HEIGHTS, SUNSET WAY, SWISS VIEW ROAD, THAM SOONG AVE, TOH TUCK
ROAD/CLOSE, VANDA ROAD, LAURELWOOD AVE.
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BUS SERVICE FEES AND ROUTES

4c) Guides to Zone 3 area

ANDERSON ROAD, ANTHONY ROAD, ARCADIA ROAD, ARDMORE PARK, ASIMONT LANE, BALMORAL
CRESCENT, BALMORAL PARK, BALMORAL ROAD, BELMONT ROAD, BERRIMA ROAD, BUCKLEY ROAD,
BUKIT TIMAH ROAD (AFTER SIXTH AVE), CAMBORNE ROAD, CHANCERY LANE, KENTVALE, CLUNY ROAD,
CORNWALL GARDEN, CORONATION DRIVE, CORONATION ROAD WEST, CUSCADEN ROAD, DALVEY
ROAD, DOVER RIASE, DRAYCOTT PARK, DUCHESS AVE, DUKE’S ROAD, DUNEARN ROAD (AFTER SIXTH
AVE), DYSON ROAD, EVANS ROAD, EVELYN ROAD, EWE BOON ROAD, FABER GARDEN, FABER HEIGHTS,
FABER PARK, FABER WALK, FARRER DRIVE, FARRER ROAD, FERNHILL ROAD, FORD AVE, GENTLE DRIVE,
GILSTEAD ROAD, GREENLEAF PLACE, GREENWOOD AVE, HARLYN ROAD, HILLCREST ROAD, HOLLAND
GROVE VIEW, HOLLAND HILL, HOLLAND ROAD, JALAN AMPANG, JALAN HAJI ALIAS, JALAN HITAM
MANIS, JALAN ISTIMEWA, JALAN LIM TAI SEE, JALAN MERAH SAGA, JALAN RUMIA, KENG CHIN ROAD,
KHEAM HOCK ROAD, KING’S DRIVE, LEEDON HEIGHTS, LINCOLN ROAD, MANDALAY ROAD, MERRYN
ROAD, MING TECK PARK, MOONBEAM WALK, MOUNT SINAI DRIVE/LANE/RISE, NAMLY DRIVE, NAPIER
ROAD, NASSIM HILL, NASSIM ROAD, NEWTON ROAD, ORANGE GROVE ROAD, PANDAN VALLEY, PRINCE
OF WALES ROAD, QUEEN’S ROAD, RIDGEWOOD CLOSE, ROCHESTER DRIVE, ST.MARTIN’S DRIVE,
SHELFORD ROAD, SOMMERVILLE ESTATE ROAD, STIRLING ROAD, SUFFOLK WALK, SURREY ROAD,
TAMAN NAKHODA, TAMAN SERASI, THOMSON LANE/ROAD, TREVOSE CRESCENT, UNIVERSITY ROAD,
WALSHE ROAD, WATTEN ESTATE ROAD, WATTEN RISE, WEST COAST PARK / RISE / DRIVE /CRESCENT /
ROAD/WALK, WESTWOOD CRESCENT, WOOLERTON PARK, 
 
4d) Guides to Zone 4 area

ALEXANDRA ROAD/VIEW, CAIRNHILL ROAD, DEPOT ROAD, GRANGE ROAD/GARDEN, HOLT ROAD,
JALAN MUTIARA, JERVOIS ROAD/CLOSE, KIM SENG ROAD, LEONIE HILL, LLOYD ROAD, MARTIN PLACE,
MOUNT ECHO PARK, NANYANG AVE, NATHAN ROAD, ONE TREE HILL, OXLEY ROAD, PASIR PANJANG
ROAD, PATERSON ROAD, PRINCE CHARLES CRESCENT, RIDLEY PARK, RIVER VALLEY ROAD,
ROBERTSON QUAY, ST.THOMAS WALK, TANGLIN ROAD, KEPPEL BAY VIEW / DRIVE, REFELECTION,
CARRIBEAN.

4e) Guides to Zone 5 area (served by East Coast shuttle service)
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BUS SERVICE FEES AND ROUTES

4f) Zone 6***

Starting August 2018, Sentosa Bus services morning pick-up and 3:00pm dismissal. The pick-up and
drop-off point will be at the Sentosa Cove Dolphin round-about. Until sufficient number of demand
is reached, the drop-off for 12:30pm and CCA is at Caribbean Condominium, Keppel road. 

* Timing and Zone areas are subject to changes 



For enquiries call the Admissions Hotline 
+65 6461 0881 or fill in our
online enquiry form via www.gess.sg

Connect with us: 

German European School Singapore
2 Dairy Farm Lane, Singapore 677621 | Tel: +65 6469 1131 | Fax: +65 6469 0308 | www.gess.sg 

CPE registration number: S72SS0010G | Registration period: 22 June, 2017 – 21 June, 2023

School Bus Transportation Brochure - 202104


