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What is the SchoolsBuddy portal used for1

The CCA portal is used for the following:

First time users will receive an email to set-up your CCA system account.  Once you activated your account and 
logged-in to the system, go to the CCA/LEP/ENP Registration tab to see the activities available for enrolment for your 
children.

You can also see the enrolment dates for each programme in the container

How do I sign-up for my children’s CCA?2

CCA

ENP

LEP

SSP:9-12

To view the CCAs available 
for your children

To sign up for your children’s
CCA / LEP / ENP

To sign up for Senior Sport 
Programme for students in 
grade 9-12

To make payment to the CCAs 
you have been allocated for

To view your wallet balance
   *if you have credit/refund amount

To view your children’s daily 
activities via Calendar 
   *also possible via mobile app
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How do I choose the CCAs that I want?3

As we understand the ‘stress’ our parents experienced with the first-come-first-served enrolment that we had 
in the past, we are changing to preference-based method.  The preference-based method is used by many 
major international schools.  From now on, you may take the time you need to decide on your children’s 
preferences by selecting their 1st, 2nd, 3rd, 4th and 5th choices of CCAs.  Each child will be allocated a 
maximum of 3 CCAs during the initial sign-up period. 

If I don’t get the CCAs of my preference, can I still enrol in other CCAs?4

Yes.  Enrolment in additional CCA is possible after the initial allocation process.  CCAs that still have available 
slots will be open for enrolment after the allocation period.  

How are the slots allocated?5

The deadline to submit your preferences will be announced.  After that, the allocation process will take place. 
The SchoolsBuddy CCA portal uses randomised algorithm to allocate the preferences.  This is to ensure 
fairness as everyone has the same chance to get their preferred CCAs.  

WWW.GESS.SG

CPE REGISTRATION NUMBER: S72SS0010G
REGISTRATION PERIOD: 22 JUNE, 2017 – 21 JUNE, 2023

For CCA enrolment, click on the CCA & LEP container in which you will see the list of CCAs 
your children are eligible for. 

How much time do I have to submit my child’s preferences?6

You will be given ample time to discuss the choices with your child and to give careful consideration to your 
selection.  You have the option to save your selections for later. However, in order to be part of allocation 
process, you need to submit your selections before the deadline.  
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How do I pay for CCA which have been allocated to me?10

Unless payment is required for a special activity, all CCA/LEP payments are due after the 2-week trial period 
of the start of the CCA. Make payment online with Visa/Mastercard, by clicking on the Fees tab and Make 

Payment.  If you have a credit balance in your wallet (due to a previous rebate or refund), the amount can be 
offset when making a payment. 

Do I have a better chance if I only select my first preference?9

No. Only selecting one preference will not increase the likelihood that you will get it. In fact, if this is a 
popular CCA, you may not get any allocation at all.  The system is using randomized algorithm to allocate 
preferences to ensure the same fairness for everybody, regardless of the number of preferences you submit.

Are all other after-school programmes using the same preference-based method?11

Only CCA enrolment is using Preference-based method due to the limited slots available for the high-demand 
programme.  As such, balloting concept such as preference-based is deemed to be the fairest way to allocate 
the slots.  Other programmes, such as LEP, ENP or Senior Sport have sufficient slots and hence an Instant 

Confirmation method (book, pay and confirmed) is used.
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When will I know which CCA have been allocated to me?7

Within a week after the allocation date, you will receive an Email notifying you of your 
child/ren’s allocated activities. You will be required to make online payment in the portal 
after the 2-week trial period to retain your allocated CCA.  You can then use the Calendar in 
the Portal to view your children' activities on daily basis.  

How are the chances of getting my preference?8

This is very much dependent on the CCA you choose, as each CCA has a different number of slots. You will 
have a fair chance with everyone else to get your preferences.  If you only choose popular CCAs however, your 
chance to get allocated to any CCA will be less.  You will increase your chance of getting a CCA of your 
selected choices if you submit more preferences.  


